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Overview 
This three-hour online training course is designed to educate those individuals using Ross ERP and to 
provide a basic understanding of the IAF iBrowser and Thin Client. It includes an overview of the 
components and the various platform tools available within both interfaces.  
 
After taking this course, students should be able to modify their iBrowser interface and navigate within 
iBrowser and Thin Client in preparation for using Ross ERP. During this session, students will also 
perform exercises using the various help tools and data entry conventions.  

Audience 
Users of Ross ERP 

Prerequisites 
Familiarity with Microsoft Windows  
 

Topics Covered 
 

1. Identify navigational icons.  

2. Customize, Modify and Sort forms in iBrowser.  

3. Export data to Excel.   

4. Manipulate interface screens.  

5. Use of wildcard feature when searching.  

6. Find, list, select, delete records.  

7. Understand Data Entry Conventions.  

8. Use Documentary Fields.  

9. Create and use Custom Menus in iBrowser.  

10. Create and use Tags in Thin Client.  

11. Use Batch Processing.  

12. Display and Print Reports.  

13. View and Print System Messages in iBrowser.  

14. Use keyboard equivalents in place of Toolbar. 
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